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Foreword 01

Eurodesk Director

Ms Anja Ruhland

Anja Ruhland

To further strengthen our role of linking the Eurodesk network with the European arena, the network’s 

European coordination office, Eurodesk Brussels Link, embarked on a number of initiatives this year. 

In addition to providing the network with daily news and policy monitoring, we contributed to key network 

events. European Commission representatives from several Directorate Generals informed our multipliers 

about key policy developments during the annual European Seminar for Eurodesk Multipliers, which 

we had the pleasure of hosting in Brussels in September. Throughout the year, our training sessions 

introduced network newcomers to the European Youth Policy and key policy developments. 

To track European developments and identify the most useful resources for our work, we increased in 

2012 our participation in events hosted by European institutions and organisations. I also had the pleasure 

of participating in the European Youth Forum’s General Assembly in Maribor, this year’s European Youth 

Capital. There I met with national youth councils and international youth organisations, key allies in our 

mission to improve young people’s access to European information. 

We continued to share and reward the Eurodesk network’s good practices with our “Champions of 

European Youth Information” awards. In this second edition of the annual awards, European Youth 

Forum President Mr Peter Matjašić once again joined the awards jury, along with Ms Carmen Paun of the 

European Youth Press and a representative of the European Commission. 

Our contributions to European conferences were raised another notch this year. In June I attended 

an international conference on youth in digital society, hosted by the “Youthpart” project in Berlin, 

where I presented Eurodesk in a panel discussion about e-participation. In the same month, our new 

Brussels Link colleague, Ms Ana Ascenção e Silva, presented our network’s good practices during a 

panel discussion on youth information online. The panel was held at the “Symposium on Well-being of 

Young People in Eastern Europe and Caucasus”, organised in Tbilisi, Georgia, by the Partnership of the 

European Commission and the Council of Europe in the Field of Youth.  

We also continued working with the European Commission to develop a new and reinvigorated European 

Youth Portal. Apart from providing European content, we helped our national partners prepare for the 

transition to the new portal. After so much effort from all those involved in its development, I am proud 

that the new portal will be powered by content that not only informs and engages young people, but also 

inspires them to get more involved in the European arena.

Eurodesk President

Mr Reinhard Schwalbach

European Commissioner for Education, 
Culture, Multilingualism and Youth

Ms Androulla Vassiliou

Androulla Vassiliou

“Listening to the wind of change” (The Scorpions) could be my 

personal headline of the last year.

The Eurodesk network started 2012 with positive news, getting 

its place in the new proposal for the Erasmus for All programme. 

Eurodesk is recognised and confirmed in the text as a structure that 

has a role (albeit not yet clearly defined) in the support for political 

reform. The relaunch of the European Youth Portal became a number 

one topic on the European Commission and the Eurodesk agenda.

This year the Eurodesk structures and working platforms were 

involved in discussions on how the new priorities will affect our 

services overall. We received a lot of feedback from our stakeholders: 

our funding partners the European Commission and Member States, 

but also from Members of the European Parliament. We discussed 

cooperation needs with our local, regional and national Eurodesks, 

with the National Agencies of the Youth in Action programme, 

and with multipliers and youth associations. I am grateful for

these responses.

A big challenge in the second half of 2012 was to balance different 

expectations about the future role of Eurodesk (that is Eurodesk 

Brussels Link, the national Eurodesks and their respective networks) 

in the future European Youth Portal and delivering information on 

European opportunities for young people.

Our dialogue with the Commission and Member States included 

some intense discussions that achieved, by the end of October, a 

common goal. All partners would like a revamped and contemporary 

European Youth Portal that will attract and engage young people. 

Our stakeholders have indicated that Eurodesk should continue its 

information, counselling and guidance services at national, regional 

and local levels. This is a clear sign that Eurodesk has become an 

indispensable service. 

The new European Youth Portal is poised to become a success story. 

But we must fully involve the multipliers, partners and young people 

of our network so that the portal is not just a source of information, 

but also a platform for dialogue, active citizenship and participation.

In 2013, important decisions will be taken on the future budget and 

design of the new programme. Both aspects will have an influence 

on Eurodesk. I trust that we can continue a fruitful dialogue that 

contributes to the EU Strategy for Youth, the Youth on the Move 

initiative and the new programme generation.

The crisis has hit young people very hard. On average, youth 

unemployment in the European Union stands at more than 23%; 

almost 6 million Europeans under 25 are without a job. Tackling 

youth unemployment is therefore a top priority for the EU. 

One of the most important ways in which we can make young people 

more employable is by investing strongly in education and skills 

development. At the European level, we proposed a considerable 

increase in the budget for Erasmus for All, our new programme 

for education, training, youth and sport, which will begin in 2014. 

Our plans to increase the number of EU grants for young people, 

notably for studies and training abroad, have won the support of 

Member States, albeit with less funding than we initially proposed. 

Nonetheless, I am confident that the outcome of the negotiations 

between the Member States and the European Parliament will mean 

we will be able to greatly increase our support for young people in 

this area.

Another key initiative of the European Union is the recently agreed 

Youth Guarantee, which aims to offer young people a job, continued 

education, an apprenticeship or a traineeship within four months of 

leaving education or becoming unemployed. The updated European 

Youth Portal, which will be launched in the coming months, will be a 

key platform for young people who want to learn more about it. 

As a pan-European network and content provider for the European 

Youth Portal, Eurodesk is well placed to provide high quality 

information targeted at young people and those working with them. 

Eurodesk will play an important role in raising awareness about our 

new Erasmus for All programme and the Youth Guarantee. 

I look forward to continuing our excellent collaboration with Eurodesk 

and its network of national and local partners in order to ensure 

that young people continue to have access to clear and timely 

information about European opportunities, as well as guidance on 

how best to meet their personal needs and ambitions.

Reinhard Schwalbach
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Organising events

Eurodesk Austria and its regional partners organised eight youth 

mobility events under the banners “Welt Weit Weg”, “Einfach weg!” 

and “Nix wie weg!”. Seven hundred young people were given first 

hand information on youth mobility. Eurodesk Austria’s partners 

held around 130 smaller information sessions and workshops on 

European opportunities for young people in schools and youth 

centres.

Eurodesk France organised with Franco-German national partners a 

special Mobility Fair on Germany, which German teachers and more 

than 900 students attended. Eurodesk multipliers hosted similar fairs 

across France. Eurodesk Flemish-speaking Belgium organised 

information sessions on mobility opportunities, together with local 

and regional partners. Counsellors met with 340 young people 

overall.

Eurodesk Italy conducted over 200 information events on youth 

mobility and European opportunities, while Eurodesk Latvia and 

its multipliers introduced over 3000 young people to opportunities 

available for youth and youth workers.

Eurodesk partners at Eurodesk Lithuania and Eurodesk Slovakia 

continued their information sessions on volunteering, based on 

the module “Help Yourself by Helping Others” (HYHO). Eurodesk 

Slovakia organised over 20 HYHO sessions, while Eurodesk Czech 

Republic trained 17 people in bringing HYHO to schools.

Eurodesk Poland delivered “Euroclasses” on mobility and funding 

opportunities to over 6700 secondary school and university students.

Interacting at fairs

Eurodesk French-speaking Belgium took part in fairs for secondary 

school students in Liège, Brussels and Namur, as well as the 

BOOST YOU(TH) UP event.

Eurodesk Hungary organised “Show Your World – Discover the 

World” in Budapest, an event bringing together young people 

and organisations to share best practices, present opportunities 

and raise awareness of European learning mobility programmes. 

There was a special focus on the inclusion of young people with 

fewer opportunities. Multipliers also hosted information stands and 

interactive workshops. 

Eurodesk Ireland and local relays YIC Clondalkin and YIC Dun 

Laoghaire joined the “Higher Options” fair in Dublin, as part of 

the Youth on the Move section. This is a national event attended 

by 25.000 students each year seeking information on education 

opportunities nationally and abroad. A Eurodesk stand with regular 

presentations to groups of students delivered information on the 

Youth in Action programme and European Voluntary Service. 

Eurodesk Lithuania joined high visibility events (one of them 

gathered 45.000 young people) to highlight study and volunteering 

opportunities abroad.

Joining festivals

Eurodesk Czech Republic and regional partners brought Eurodesk 

to a leisure festival in Prague, while Eurodesk Hungary hosted a 

European information tent at the major music festival “Sziget”.

Spreading the word on
European opportunities for youth

02

Eurodesk’s main mission is to bring quality information on European programmes and policies to young people while 
promoting youth mobility, together with information multipliers, via events, online resources and publications.

Zdeněk Krejsa, youth worker in a youth information centre in

Prachatice, Czech Republic

Eurodesk is a perfect 
opportunity to help
young people find a job
or volunteering
opportunity abroad.

Eurodesk partners across Europe connect youth to Eurodesk 

information services, by reaching out to young people on their 

favourite channels.

Eurodesk Finland distributed Gummi Bear Bags with the Eurodesk 

logo at events, sparking discussions about young people’s mobility 

rights. Eurodesk Sweden paired up with the Swedish National 

Agency for Youth in Action for a joint postcard campaign: 23.000 

European Youth Portal postcards and 50.000 Youth in Action 

postcards were sent to cafes and other meeting places for young 

people.

Eurodesk Spain produced 500 promotional bags with the Eurodesk 

website and slogan for young people and multipliers.

Eurodesk is an important source of information for our 
youth centre. When we need information on project 
funding or tenders, Eurodesk is always up-to-date.

Stephanie Deimel, youth worker in Vienna, Austria

HYHO Training in Slovakia

Eurodesk Spain and student associations held seminars on 

youth opportunities at the main universities in Madrid, presenting 

250 students with opportunities via European networks (EURES, 

Europass) and programmes (Leonardo da Vinci, Grundtvig, Erasmus 

Mundus).

Eurodesk Greece and the Youth Information Centre of Komotini led 

an interactive workshop called: “NetSpy: I am learning about Europe 

through on-line surfing”, teaching young people how to search for 

European funding opportunities and programmes. 

Eurodesk Lithuania information booth at national study fair

Eurodesk Slovakia joined 25.000 people at the summer “Pohoda 

Festival”, sharing an information booth with Youth on the Move, 

engaging around 1000 young people with quizzes on European 

mobility programmes.

Two Czech coaches ready to help young people with the big decisions
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On the Internet

Eurodesk partners continued to develop and improve their national 

websites. Eurodesk Latvia relaunched a newly designed site, while 

Eurodesk Luxembourg added to its site a question tree where young 

people can find mobility programmes. Eurodesk Luxembourg also 

developed a new blog at www.ontheroad.eurodesk.lu, where young 

people can share their experiences with European programmes. 

Eurodesk Netherlands used its blog on the national website to 

promote European opportunities.

The Eurodesk Norway website includes a live online counselling 

service. Eurodesk Poland’s website has a dedicated section on 

mobility, and its database on international projects and training is 

especially popular among partners. 

Informing with publications

Eurodesk Ireland updated their “Working and Living in Europe” 

booklet, which provides basic information and tips for living in 

31 countries, and can be downloaded from the national website. 

Eurodesk Poland published “How to legally work in Europe”.

Eurodesk France produced a resource guide on studying, working 

and living in Europe for professionals, offering counselling and 

support services to young people. French multipliers published 

regional guides on European mobility for young people called 

“Destination Europe”. Apart from publishing magazine “Bijattitude”, 

Eurodesk French-speaking Belgium joined forces with Federation 

of Infor Jeunes to launch a guide with 40 questions to help young 

people going abroad.

Eurodesk Flemish-speaking Belgium updated their existing guide 

on mobility opportunities, adding testimonials and distributing over 

1500 copies to multipliers and events. Eurodesk Czech Republic 

included stories of young people in mobility programmes in their 

“Experience Europe” publication.

Eurodesk Sweden reaches 1250 print subscribers and many more 

online with its newsletter “Vidgade Vyer” (Broaden Your Horizons). 

Eurodesk France and its multipliers publish the online quarterly 

newsletter “Europe Information Jeunesse”, which covers European 

mobility programmes and European youth policy. Eurodesk 

Flemish-speaking Belgium added to its digital newsletter an 

internship or volunteering vacancy. As a result, subscriptions have 

increased by nearly 1000 to almost 5500. 

Working with media

Eurodesk Austria continued working with the indie radio station 

FM4, one of the biggest radio stations in Austria, even promoting 

European opportunities on FM4’s student agenda, which publishes 

50.000 copies.

Eurodesk Hungary spoke about European mobility opportunities on 

the country’s largest national radio station, Kossuth Radio.

Eurodesk Lithuania’s partnership with one of the country’s biggest 

media outlets, the newspaper “15 minutes”, yielded articles from the 

young journalists’ network “I know it all”. Eurodesk Norway placed 

two full-page advertisements in the youth magazine “Plan B”, while 

Eurodesk and the European Voluntary Service opportunities were 

mentioned in national newspaper “Dagbladet”.

Engaging on social media

More than ever before, Eurodesk is reaching out to young people 

on the social networks as a way to inform and engage. Several 

national partners and Eurodesk Brussels Link have a Facebook 

page to update the community on European opportunities, events 

and political developments. The Eurodesk Facebook pages totalled 

62.000 fans by the end of 2012, an increase on the previous year by 

over a third. Partners are also using Twitter, Google+ and YouTube, 

Flickr and Scribd to post information and content, answer questions 

and engage with young communities online. 

Eurodesk Turkey reaches more than 20.000 fans on Facebook. 

Eurodesk Slovakia organised competitions on its Facebook page, 

such as the “Eurodesk Foto moment” promoting European mobility. 

Winners were awarded tickets to the popular “Pohoda” festival. 

Eurodesk Brussels Link’s DIY exercise reached over 5500 fans

Eurodesk Poland published “How to legally work in Europe”

The network’s growth on Facebook.

During its festive season campaign, Eurodesk Brussels Link gave 

away a download of paper toys for decoration using Scribd and 

Checkthis, a platform for developing and sharing digital posters. 

Those who joined the DIY exercise shared their little Christmas 

fellows on the Facebook community, reaching over 5500 fans before 

Christmas and yielding a paper toy party.

Eurodesk Germany developed and launched an advent calendar  

as a Facebook app and on its youth mobility portal at  

www.rausvonzuhaus.de, reaching over 5000 visitors and 14.000  

site visits.

38.849
fans

Dec. 2011

Dec. 2012

61.878
fans
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Eurodesk informs young people and those who work with them about
youth policy and other policies that affect young lives.

Eurodesk Brussels Link (EBL) ensures the Eurodesk network knows about the most relevant policy developments, attending events and 

conferences to connect the network to those developments. Brussels Link joined meetings of the EU-Council of Europe Youth Partnership 

Advisory Group and an expert group called in by the European Commission to support the “Youth on the Move” card initiative. EBL also 

attended hearings and meetings of the European Parliament, the European Economic and Social Committee, the Committee of Regions and 

cooperating partner the European Youth Forum. 

Eurodesk Brussels Link monitors policy every day and spreads that information to Eurodesk partners through the network’s intranet of 

more than 900 users. EBL’s monthly bulletin delivers updates on youth policy and key upcoming events. National partners pass on bulletin 

information to regional and local partners as well as the wider public. Eurodesk’s publications, events and training sessions make policy more 

accessible to young people.

Eurodesk Brussels Link at EU-China Youth Policy dialogue closing conference

Publications

Events

Training for multipliers

Eurodesk Poland’s quarterly magazine “Europe for the Active” 

includes a section exclusively devoted to European youth policy 

issues. With more than 2300 recipients (including all Polish MEPs) 

and a total circulation of 6000-7000, the magazine is distributed all 

over the country by Polish multipliers. It can also be downloaded 

from the national Eurodesk website at www.eurodesk.pl/eda. 

Eurodesk Poland also delivered EU youth policy news to over 7500 

subscribers in its monthly electronic newsletter “Eurokursor”, which 

is also available on the national Eurodesk site.

Eurodesk Czech Republic published the quarterly “Mozaika” 

bulletin, which covers mobility and educational programmes 

in addition to youth policy news. Eurodesk France’s quarterly 

newsletter also delivered news on European youth policy.

Eurodesk Austria published an infographic with an overview of 

the three overarching goals, eight themes, and six measures for 

implementing the EU Youth Strategy 2010–2018 in the context of the 

EU2020 strategy.

Eurodesk Finland joined Helsinki’s “RuutiExpo”, where it played 

a video about and debated the EU Youth Strategy. In cooperation 

with the National Agency for Youth in Action and the Contact Point 

for Europe for Citizens, Eurodesk Sweden delivered youth policy 

information to the beneficiaries of Youth in Action and organisations 

interested in the programme.

Eurodesk Netherlands developed the workshop “EU and youth 

work: where are my opportunities?”, for local governments and 

youth organisations. The workshop covered EU youth policy, youth 

strategy, programmes and especially the Youth in Action programme. 

A video clip to promote the workshop was also produced.

Eurodesk Hungary included a session on the EU Youth Strategy 

in their September network meeting, followed by four regional 

workshops on the Youth Strategy for multipliers and their local 

partners. Eurodesk Latvia organised a training session and two 

meetings with regional multipliers on European youth policy issues.

At a meeting of Eurodesk and Youth in Action regional partners and 

others, Eurodesk Slovakia presented the EU Youth Strategy and 

information on the new EU programme for education, youth  

and sports.

Eurodesk Poland’s winter 2012 edition of “Europe for the Active”

Eurodesk Germany organised a conference called “The meaning 

of youth information in the EU Youth Strategy”, informing multipliers 

about developments at European level such as the new vision for the 

European Youth Portal. Eurodesk Brussels Link, ERYICA and EYCA 

were among the presenters. Eurodesk Latvia multipliers training

Eurodesk, with its local multipliers, is a great partner for 
our institution. It spreads information about youth policy 
projects at national level with potential partners across 
Slovakia.

Marcela Hajtmanková, Director of Youth in Action programme, Slovakia

Spreading the word
on European policies

EU Youth Policy tree by European Commission
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Supporting the European 
Youth Portal

1600 123

850+ 4.8m+

04

The Eurodesk network continued in 2012 to manage content and answer user questions on the European Youth Portal, as it 
has done since the portal was launched in 2004.

Content updates Homepage updates

Direct enquiries answered Page views

The portal in numbers

Structured Dialogue

Promotion

Developing a new PortalLive streaming EU youth events

In cooperation with the European Youth Forum and the European 

Commission, Eurodesk delivered information on the portal about the 

ongoing Structured Dialogue, becoming a valuable access point for 

the national bodies coordinating the process in Member States.

Our network regularly promoted the European Youth Portal via 

partner events, publications, social networks and websites.

Eurodesk Brussels Link has embedded a permanent link to the 

portal from its Facebook page and regularly features portal content 

on social media. National partners included the portal logo in their 

information materials: Eurodesk Poland featured the logo on mugs, 

notebooks and markers, while Eurodesk Sweden developed a 

postcard with the logo.

Eurodesk Austria produced so-called candy “eye-catchers” with 

the portal web address and, in preparation for the launch of the 

revamped portal, created a leaflet and conducted information 

sessions for multipliers, stakeholders and partners.

As the EU Youth Strategy for 2010–2018 foresees the redevelopment 

of the European Youth Portal, the European Commission has started 

working on a new portal in partnership with Eurodesk. 

The development of the new portal was a central priority throughout 

2012 for Eurodesk Brussels Link, which provided input for the 

technical specifications and played a key role in testing the new 

website and its content management system. Articles and editorial 

guidelines for the future contribution of the national partners were 

also drafted.

The future portal was a key theme at this year’s Eurodesk Network 

Meetings. Together with Mr Sergej Koperdak (Head of the 

Commission’s Youth Policy Unit in 2012) and his team, Eurodesk 

partners drew on their valuable experience to provide input on portal 

content.

The new portal will continue to offer comprehensive information 

about European opportunities, making available content in the 

eight fields of action of the EU Youth Strategy: education and 

training, employment and entrepreneurship, health and well-being, 

participation, voluntary activities, social inclusion, youth and the 

world, creativity and culture. For the 33 countries where Eurodesk is 

present, the portal will provide multilingual multimedia content. It will 

also be a more interactive portal, with new features that encourage 

greater youth participation online. 

Eurodesk also collaborated with the Commission and event 

organisers to video stream on the portal two EU Youth Conferences, 

held in Denmark and Cyprus, enabling more young people to follow 

youth policy discussions live.

Candy eye-catchers by Eurodesk Austria

http://europa.eu/youth/index.cfm

Eurodesk is absolutely vital to the development of the 
portal. Eurodesk Brussels Link is involved on a day-to-day 
basis with the Commission team in looking at what the 
content is going to be. The Eurodesk network and their 
multipliers will also be critical in developing the content 
that we need at local and national levels to meet the needs 
of the young people using the portal.

Graeme Robertson, European Commission, DG EAC, Unit E1

— Youth Policy, speaking at the European Seminar for Eurodesk 

Multipliers held in Brussels in September.
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Eurodesk 2012 in numbers 05

90.000
fans, followers

& subscribers
on social media

52.000 in 2011

240.000

35 national partners in 
33 countries working 

with 1300 local & 
regional Eurodesk 

multipliers

35

professionals 
trained by 
national 
Eurodesk 
partners

1.175.000 
issues of information 
publications distributed

10.7 million
page views on national Eurodesk websites

Over 4.8 million
page views on the European Youth Portal,

which is powered by Eurodesk

subscribers to Eurodesk 
newsletters and mailing lists

130.000 information
enquiries answered 

in 2011

534.000
fro

m

540.000
people

reached at 4200
public events

265.000
people reached at...

5350
presentations, information 

sessions & workshops

33

290 433 1934
European and
international 
programmes

European and 
international 
organisations

European and 
international resources 

in the database

Eurodesk database:
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Improving the quality of 
youth information

06

Information for youth keeps 
getting better

Eurodesk strives to improve the reach and especially the 
quality of information we provide to young Europeans and 
those working with them. Our national partners support 
this mission by working with key actors in the youth field to 
improve youth information in their countries. 
To ensure that Eurodesk’s services complement, rather 
than overlap with the work of other European information 
providers, we cooperate with Youth in Action National 
Agencies but also other EU networks including EUROPASS, 
EURES and Euroguidance, which celebrates its 20th 
anniversary this year. From joint information events to co-
producing publications, these collaborations are playing an 
integral role in Eurodesk’s information delivery services.

Happy Birthday Euroguidance!

EU Information networks conference in Zagreb

Partnerships and cooperation

Eurodesk Latvia cooperates with strategic partners like EURES, 

Europass, Euroguidance, the Ministry of Foreign Affairs and the 

Representation of the European Commission in Latvia, to gather 

information and organise events on youth opportunities. 

Eurodesk Czech Republic joined the “Reaching Europe” festival 

organised by the Representation of the European Commission in 

Czech Republic and European Networks. 

Eurodesk France started exchanging good practice with the 

European Lifelong Guidance Policy Network (ELGPN).

Eurodesk Luxembourg created new information points in a 

project “Label Jugendinfo”, in partnership with the National Youth 

Information Centre, the National Youth Service, the coordinating 

body of the Youth Centres and the Ministry of Family and Integration.

In April 2012, Eurodesk Ireland invited Euroguidance National 

Centre, ARIC/ENIC (National Qualifications Authority of Ireland), Your 

Europe Advice and European Consumer Centre to the Eurodesk 

Ireland network meeting to inform Eurodesk multipliers about their 

public services. 

Eurodesk Norway worked closely with partners to increase 

understanding of the opportunities available across Europe. As 

part of the Norwegian Mobility network, it organised a conference 

for counsellors in schools, in cooperation with EURES, Europass, 

Euroguidance and the Association of Norwegian Students Abroad. 

Eurodesk Norway was also part of a Norwegian Youth in Action event 

for the Nobel Peace Prize in Oslo.

Eurodesk Switzerland with EURES held an information booth at the 

student fair “Salon des étudiants” in Lausanne. 

Eurodesk Croatia organised an information day with Europass 

and Euroguidance in Zagreb (HR) to inform youth field workers 

about their services. Jef Vanraepenbusch, Euroguidance Flanders, 

Monique Leegte and Dik van der Wal, Europass The Netherlands and 

Anja Ruhland of Eurodesk Brussels Link presented the European 

networks’ good practices.

For the primary target group of the Euroguidance network, 
guidance counsellors, Eurodesk Austria provides 
valuable information material. For example, an article 
about the services of Eurodesk Austria in the European 
Euroguidance Newsletter raised awareness on what 
Eurodesk has to offer European guidance counsellors.

Carin Dániel Ramírez-Schiller, Head of Euroguidance Österreich

One of my favourite moments in 2012 was a meeting last 
October with all the EU information providers in Italy—200 
people working together on a concrete project and 
contributing in a real cooperative atmosphere!

Giovanni Maccioni, Member of the Eurodesk Executive Committee, 

Eurodesk Italy

Eurodesk adds value to the Foundation for the 
Development of the Education System. The staff at 
Eurodesk Poland cooperates with many programmes 
managed by the Foundation, supervises the Foundation’s 
information point and participates in our seminars, 
conferences and trainings. The Eurodesk website is the 
most popular website run by the Foundation.

Mirosław Marczewski, Director General of the Foundation for the 

Development of the Education System, Poland

As a programme administrator at the National Agency for 
Lifelong Learning, cooperation with Eurodesk was a great 
pleasure. As in previous years we organised a brainstorm 
session “EU and youth”. I hope the cooperation will be 
continued in 2013.

Heleen Ravenhorst, Programme Administrator Life Long Learning 

Programme, Nuffic, The Hague, Netherlands

Eurodesk Poland’s national office delivered youth information to 

over 2000 people at 34 training sessions, seminars and conferences, 

bringing together stakeholders in the European and youth field, as 

well as EU programme beneficiaries.

Assessment and training

Eurodesk Flemish-speaking Belgium developed targeted 

information products by consulting with a diverse panel of 10 young 

people before each publication.

Eurodesk Norway’s team job shadowed with Eurodesk Sweden at 

a general meeting for all Nordic Eurodesks. 

Eurodesk Lithuania also exploited the benefits of job shadowing 

and cooperated with visiting partners Eurodesk Switzerland, 

Eurodesk Austria, Eurodesk Estonia and Eurodesk Germany.

Eurodesk Germany also worked with the German National Agency 

for Youth in Action to train 50 young people to be EuroPeers (who 

spread the European information to others).

Eurodesk Netherlands held two brainstorming sessions on Europe 

and young people in cooperation with EURES as well as the National 

Agencies for Lifelong Learning and Youth in Action.

Learning by Leaving
conference

Three years have passed since the first joint conference of 

the EU mobility networks Eurodesk, Euroguidance, Europass 

and EURES. From 5-6 December 2012, we met again in 

Uppsala (SE) for the “Learning by Leaving II” conference to 

reflect upon success factors and good practices in the past 

and future cooperation actions in the future. One hundred 

and twenty participants from the four networks discussed, 

in particular, methods for working with unemployed young 

people, how to engage a young audience online as well as 

methods and examples from across Europe. 

Anja Ruhland, Eurodesk Director, gave a presentation of 

Eurodesk’s activities, actions which reach out to young 

people via Eurodesk’s network of multipliers in cooperation 

with other partners. Lisi Egger, Eurodesk Austria, co-

presented with Alexandra Enzi, Europass Austria, cooperation 

activities on the national level that kick-started after the first 

“Learning by Leaving” conference. 

The conference was organised by the host organisations 

of the Swedish contact points for the four networks: 

Euroguidance, Europass, EURES and Eurodesk Sweden.

Meetings, seminars and 
conferences

Eurodesk Italy organised the second meeting between European 

information networks working at local and national level, pledging to 

work together on 22 joint projects. The “Europe Around me” retiue.

coon.it website was created to make European information centres 

more accessible for young people.
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Eurodesk Awards 07

About the awards

The winning projects

We established the “Champions of European Youth 
Information” awards in 2011 to celebrate the day-to-day 
work of our local multipliers, who are helping young people 
discover and seize the numerous opportunities Europe has 
to offer. 

Eurodesk multipliers are local or regional youth information centres, 

youth NGOs, youth centres, public services, European information 

centres, as well as other organisations in the field of education 

and training. In 2012, all Eurodesk multipliers were invited again to 

submit recent projects in the Europe-wide contest. A European jury 

of experts in the youth field evaluated all project applications and 

selected the award laureates in the categories:

Information and Dissemination Champion

The “Globehopper” project by aha – Tipps & Infos für junge Leute 

in Dornbirn, Austria delivered comprehensive services directly 

informing and counselling young people on mobility issues. The 

project launched in September 2011 and in just one year informed 

2700 young people both online and onsite. Presented at the main 

information fair ‘Welt Weit Weg’ and at information centres, schools 

and youth centres, the project used online resources to share peer 

reports, e-folders and offer mobility advice.

The involvement of young people was central to the “Globehopper” 

project and they were trained as experts for disseminating 

information, with 15 young info peers participating across 9 schools. 

The project stood out for the competition judges because of its 

evident empowerment of young people, showcased by the fact that 

many of the young people reached in the region of Vorarlberg went 

on to inform their peers about European opportunities.

Multimedia and Online Activity Champion

The Oficina Municipal de Información Juvenil Ayuntamiento de 

Jaca (Spain) web radio project “Vozcasters” delivered concrete, 

non-formal education to 360 young people in the rural areas of 

Aragon. The multiplier worked in coordination with Rural Youth 

Facilitators to inform young people about local and European 

news. The project trained youth workers and young journalists 

in professional online radio journalism. They were able to work 

on stories that concern them with the support of information 

professionals and youth workers.

Volunteer Involvement Champion

Turkey’s Izmit Municipality Youth Information and Counselling 

Centre Genç-iz trained over 100 young volunteers to be mobile 

Eurodesk multipliers. The project launched in January 2012 to inform 

local youth about Eurodesk and opportunities, while encouraging 

them to inform others. A four-day “Eurodesk Turkey Volunteer 

Training” event was held for young volunteers, as were information 

sessions with more than 2000 young people at 17 university faculties. 

Over 1000 high school students were reached through similar 

sessions.

“aha” has won this award for its comprehensive service, 
directly informing and counselling young people on 
mobility issues, using a variety of online/offline tools such 
as online peer reports and attending youth fairs.

Chiara Gariazzo, Information and Dissemination Award presenter, 

Director for Youth and Sport, European Commission

The jury highlighted the non-formal education 
opportunities providing young people with skills and 
competences, and recognised the project provides a 
concrete opportunity for rural youth who are not always 
reached with other information activities.

Carmen Paun, Multimedia and Online Activity Champion presenter, 

European Youth Press

Prizewinners and presenters 

at the “Champions of Youth 

Information” awards ceremony: 

Carmen Paun (European Youth 

Press), Anja Ruhland (Eurodesk 

Director), Luis Soravilla (Jaca, 

ES), Ömer Kaya (Izmit, TR), 

Dr Nevzat Dogan (Mayor of 

Izmit Municipality), Reinhard 

Schwalbach (Eurodesk 

President), Chiara Gariazzo 

(Director Youth and Sport, 

European Commission), Nadine 

Rutox (Barcelona, ES), Peter 

Matjašić (European Youth 

Forum), Sarah Pehya and 

Madlen Fleisch (Dornbirn, AT).

Eurodesk Awards Ceremony

•  Information & Dissemination Champion: activities involving direct 

outreach to young people (information sessions, events, conferences etc.)

•  Multimedia & Online Activity Champion: activities involving 

information and communication technologies in information 

dissemination 

•  Volunteer Involvement Champion: the project that best involved 

young volunteers in its conception and implementation and/or 

highlighted volunteering opportunities for young people

•  Special Recognition Award.

Special Recognition Award Winner

The Centre Europa Jove Consell Comarcal del Barcelonès 

in Spain provided concrete information and support for youth 

employment, delivering online resources for young people to guide 

them through the current job crisis. The Centre delivered information 

to young people about the possibilities they have to go abroad. An 

online Job Centre service was also developed, as was the weekly 

newsletter, listing job offers and grants for over 3000 subscribers. 

The growth of the Centre Europa Jove has been remarkable, having 

started in 2003 informing 100 local young people, to 2011 when 

almost 3000 youngsters were reached.

Eurodesk presented the “Champions of European Youth Information” awards in September 2012 as part of the annual Multipliers’ Seminar 

hosted by Eurodesk Brussels Link. The awards ceremony took place in Brussels.

The award for Information and Dissemination Champion was handed out by Chiara Gariazzo, Director for Youth and Sport at the European 

Commission, to Sarah Pehya and Madlen Fleisch representing the Austrian multiplier “aha – Tipps & Infos für junge Leute” based in Dornbirn.

Carmen Paun, from the European Youth Press, aptly presented the award for Multimedia & Online Activity Champion to Luis Soravilla from 

the Oficina Municipal de Información Juvenil Ayuntamiento de Jaca (Spain). At the award ceremony, Luis Soravilla underlined the impact of 

Eurodesk on their organisation, bringing Europe closer to young people in rural areas, and helping to give a voice to small communities.

Reinhard Schwalbach, the Eurodesk President, emphasised the role that multipliers play for the Eurodesk network in spreading European 

information to young people. He presented the Volunteer Involvement Champion award to Ömer Kaya from Turkey’s Izmit Municipality Youth 

Information and Counselling Centre “Genç-iz”, who was accompanied by the region’s proud major, Dr Nevzat Dogan. Spanish multipliers 

were particularly successful at the awards ceremony; The Centre Europa Jove, Consell Comarcal del Barcelonès was given the Special 

Recognition Award, presented to Nadine Rutox by Peter Matjašič, President of the European Youth Forum.
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Turning information
into participation

08

Eurodesk aims to not only inform young people and those 
who work with them, but also to involve them in the decision-
making process. We ensure that those affected by political 
decisions are able to join the discussion.

At European level, together with the European Youth 
Forum we published information about the EU’s Structured 
Dialogue in the Youth Field on the European Youth Portal. 
We also participated in EU Youth Conferences (both of 
which were live streamed on the portal), where young people 
and decision-makers discuss recommendations for future 
EU policies. Active participation of young people is also 
supported by many of our national partners working with 
policymakers and young people.

Structured Dialogue on the European Youth Portal

The first prize was given to Guillermo Siles González for this poster

Youth meeting participants from 

Jena (Germany) and Berkeley 

(US) show off their passports

Promoting the
Structured Dialogue Consultations and events

Special projects

Eurodesk partners make considerable efforts to promote the 

Structured Dialogue in their regions. 

As a member of the national steering group for the Structured 

Dialogue, Eurodesk Austria supports the Federal Youth Ministry 

and the National Agency for Youth in Action. In 2012 this involved the 

planning and implementation of events on the EU Youth Strategy, for 

stakeholders and partners in the Austrian regions. Eurodesk Austria 

also maintains the Austrian Youth Portal’s web pages on Structured 

Dialogue and their surveys. 

Eurodesk Flemish-speaking Belgium hosted “Jeugdig Europa”, 

an information and discussion day on international mobility for 

young people and youth workers beyond 2014. The Erasmus for 

All proposal and the Belgian position were introduced to over 30 

participants, while the Structured Dialogue was one of the discussion 

group themes. 

Eurodesk Ireland local multipliers organised a national-level 

“YES!” seminar, which focused on youth employment issues in 

Ireland. Young people had the opportunity to meet with political 

representatives and express their concerns about the current 

unemployment crisis among young people. A “Having your say” 

workshop and Comment Wall enabled young people to offer 

recommendations on what the government could do to create more 

opportunities for training and work.

Eurodesk Switzerland took part in “Jugendsession”, a Swiss 

National Youth Council event where 200 young people learned more 

about Swiss policy and discussed its impact on their lives.

Eurodesk Greece co-organised a simulation of the European 

Parliament with the Youth Information Centre of Komotini, bringing 

young people together with representatives of local and regional 

authorities, members of the national parliament, the delegation of the 

European Commission in Greece as well as local multipliers.

Eurodesk has always encouraged young people to express 

themselves in creative and fun ways. 

Eurodesk Spain organised a graphic design competition where 

young applicants designed a poster with the Eurodesk logo and 

slogan. The winners were awarded with an iPad, and their posters 

are now displayed in numerous youth centres across Spain.

Eurodesk Switzerland hosted a writing competition for young 

journalists, who were to write an article about their experiences with 

a Youth in Action project they had participated in. The three winners 

were announced during the annual Youth in Action event “EuropYiA”, 

and the authors of the best three articles won a trip to Strasbourg. All 

submitted articles are on the competition website at www.eurodesk-

contest.ch/esw.

Eurodesk Lithuania also nurtured the talents of young journalists, 

partnering with the Lithuanian National Agency for Youth in Action to 

start the young journalists’ network “I know it all”. Articles by young 

journalists promoting youth mobility and European opportunities 

were published in the press, affording budding young writers 

valuable experience.

Eurodesk Germany organised 

a photo competition to inform 

young people about Eurodesk 

and involve them in promoting 

youth mobility on Facebook. 

Young people going abroad 

could order a red Eurodesk 

passport cover and take 

photos of their adventures, 

accompanied by the passport 

cover, which included 

information about Eurodesk and 

its youth mobility information 

service. Photos were submitted 

from all over the world, and the 

winners were awarded prizes 

such as a camera, travel guides 

and audio books.

Eurodesk Hungary dedicated a session on the Structured Dialogue 

at its network meeting, and organised two regional workshops for 

Eurodesk multipliers as well as their local partners and youth groups. 

Eurodesk Lithuania worked hard to promote participation in the 

Structured Dialogue, reaching 1200 young people during the year. 

Every consultation in the process was promoted heavily via the 

national portal, social media and newsletter. 

Eurodesk Czech Republic regularly promoted activities led by the 

Czech Council of Children and Youth, and in particular their project 

“Kecejme do toho – Have your say” which concentrates on the 

Structured Dialogue.

The National Youth Council and Eurodesk Ireland have 
worked together very successfully on youth participation 
and active citizenship of young people. An example is the 
work the Eurodesk relays do on disseminating calls and 
organising the participation of young people in the 
Structured Dialogue process.

Jean-Marie Cullen, International Officer, National Youth Council of

Ireland, Dublin, Ireland

The network of young journalists “I know it all” became the 
main tool to spread messages to young people and reach 
priority regions. The National Agency appreciates this 
network as the most effective part of our information and 
communication strategy.

Agnė Kviklienė, Project coordinator, National Agency of “Youth in Action” 

programme, Lithuania
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Life in the Eurodesk network

European coordination 

Network meetings are a chance for those involved in Eurodesk to exchange ideas and discuss developments. In 2012, the 
Spring Network Meeting was hosted in Sofia by Eurodesk Bulgaria. In March-April 40 national Eurodesk coordinators joined 
Eurodesk Brussels Link for the bi-annual meeting. The main theme was the future European Youth Portal. Together with 
Sergej Koperdak, Head of Unit Youth Policy at the European Commission, and members of his team, the network discussed 
how to jointly establish a new portal that becomes the key reference point for young Europeans.

The Spring Network Meeting in Sofia, Bulgaria gathered partners from across Europe.

The Autumn Network Meeting and General Assembly took place 

in October in Copenhagen, where Eurodesk Denmark hosted 45 

national Eurodesk coordinators and Eurodesk Brussels Link to plan 

work for the coming year. 

Ömer Kaya from Turkey and 

Antonino Versace from Spain 

were the multipliers chosen to 

attend the Eurodesk Autumn 

Network Meeting in Copenhagen

New member Croatia

09

New member of Eurodesk aisbl

As part of the General Assembly, members voted to approve 

Eurodesk Croatia’s request for membership in the Eurodesk AISBL.  

Having joined the Eurodesk Network in 2011, the host organisation 

of Eurodesk Croatia, “Agencija Za Mobilnost I Programe Europske 

Unije”, became the 33rd member of the Eurodesk AISBL. In 1998, 

Eurodesk AISBL was set up as an international non-profit association 

under Belgian Law by the Eurodesk national partners to create 

a body with legal status for the Brussels Link office, allowing it to 

operate independently in Belgium and receive financial support 

directly from the European Commission. It also allows the Eurodesk 

national partners, as members of the Association, to meet and act 

together at European level. 

New Eurodesk Executive Committee

During its Autumn meeting, Eurodesk association members also elected a new Executive Committee. 

Executive Committee members are responsible for the strategic management of Eurodesk AISBL’s 

work, which is done through regular meetings in Brussels or during network meetings, as well as online. 

Members serve for two years. Reinhard Schwalbach (Eurodesk Germany) was re-elected Eurodesk 

President and Claire Conlon (Eurodesk France), Sofie Van Zeebroeck (Eurodesk Flemish-speaking 

Belgium), Giovanni Maccioni (Eurodesk Italy) and Evaldas Rupkus (Eurodesk Lithuania) join him as 

elected members of the Eurodesk Executive Committee. 

Coordination from Brussels

Eurodesk Brussels Link continued to provide training and guidance 

for the network. We organised two newcomer’s training sessions 

for partners and colleagues, as well as online training and working 

groups. 

We offered technical support for web conferencing for national 

network meetings of our partners and made a contribution to some 

meetings ourselves, for example for the German, Slovak and Italian 

networks. We also organised a working group meeting to prepare 

national content for the new European Youth Portal. 

Together with a group of national partners, Eurodesk Brussels Link 

held several online meetings of the Eurodesk Quality Group in 2012, 

to implement the annual quality assessment of the network and 

plan further quality development within our network. The Quality 

Catalogue is a guide for Eurodesk national partners evaluating their 

Eurodesk activities and services. 

The new Executive Committee:

Giovanni Maccioni (Eurodesk

Italy), Evaldas Rupkus (Eurodesk

Lithuania), Claire Conlon

(Eurodesk France), Sofie Van

Zeebroeck (Eurodesk Flemish-

speaking Belgium) and Eurodesk 

President Reinhard Schwalbach 

(Eurodesk Germany).

“One of the most successful activities I have been involved with is 

when we decided to have a quality control tool for our network. 

Created from scratch, with long discussions and many meetings, 

we are the only network with an internal quality catalogue approved 

and used by all national partners. A big result was also when the 

European Commission recognised the tool, including it in their Terms 

of Reference defining their expectations for all Eurodesk partners.

 

Giovanni Maccioni, Executive Committee Member, Eurodesk Italy

The network reflected upon the current perception of Eurodesk and 

their expectations for the future. The major topics were debated 

during a plenary discussion with Eurodesk’s key stakeholders from 

the European Commission (represented by Sergej Koperdak), the 

Belgian Flemish national agency (Koen Lambert) and the Danish 

National Agency (Jette Esager). Antonino Versace from the Spanish 

multiplier “Ingalicia” and Ömer Kaya from the Turkish multiplier 

“Genç-iz” engaged in the panel debate. Both were chosen, during 

the multipliers’ seminar held in September, to represent the voice of 

multipliers in the Eurodesk network.
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The wider Eurodesk network Heart and soul of Eurodesk
Annual Multipliers’ Seminar

Watch our video
“Inside Eurodesk” on 

YouTube!

www.youtube.com/
eurodeskeu

Each year local and regional partners, our Eurodesk multipliers, are 

invited to a European meeting with their colleagues from across 

the continent. The annual Multipliers’ Seminar took place at the 

Eurodesk Brussels Link conference centre in September, welcoming 

around 50 representatives from Eurodesk multipliers across Europe. 

The seminar consisted of plenary sessions, group discussions and 

workshops, providing an opportunity for local and regional partners 

to exchange knowledge and expertise. Multipliers were updated 

on European-level activities and their contribution offered us vital 

feedback. Eurodesk initiatives such as the European Youth Portal 

were discussed, as were ideas for promoting the European Year of 

Citizens 2013.

Seminar attendees were welcomed by both the Eurodesk Director 

and President. They heard presentations from Miguel Romero 

(Education, Audiovisual and Culture Executive Agency, Unit 6 – 

Youth) and Arnaud Dupont (European Commission, Education 

and Culture DG, Unit E.2 Youth in Action). Mr Dupont presented 

the Commission proposal for a new programme, “Erasmus for All”.  

Another speaker was Alice Santos (European Commission, DG 

Employment, Social Affairs and Inclusion, Unit C4 – Employment 

Services, EURES), who presented the EURES network and their 

initiative “Your First EURES Job”.

Graeme Robertson (European Commission, DG EAC, Unit E1 - Youth 

Policy) presented the new European Youth Portal and the European 

Commission’s youth policy. Mr Robertson and Ms Violeta Birzniece 

(European Commission, DG EAC, Unit E1 – Youth Policy) addressed 

questions from the multipliers about Portal content.

The Eurodesk network spans 

33 countries and boasts 35 

partners, with more than 1200 

regional and local multipliers 

who contribute to the mission 

of providing information 

on European policies and 

opportunities for young people 

and those who work with them. 

The success of Eurodesk is due 

to the collaboration efforts of all 

involved: this is fundamental to 

the growth of the network.

In order to fully capture the 

voice of the network some of 

the members described what 

Eurodesk means to them.

“This meeting is very important for Eurodesk because our multipliers 

are very important for Eurodesk. 

 

Anja Ruhland, Eurodesk Director

What’s the power of Eurodesk?
I would say the people working in our network. 
Reinhard Schwalbach, Eurodesk President

We all work towards the same 
objectives; we learn from 
each other, we share a lot.

 

Claire Conlon, Executive Committee Member, Eurodesk France

Eurodesk is a perfect 
chance to feel good by 
helping others to find their 
way.
 

Gerda Vaiciunaite, Volunteer 

Eurodesk Lithuania

It’s a great opportunity to get in 
touch with colleagues all over 
Europe and get information that I 
can then provide to the youngsters 
coming into our office.
 

Nadine Rutox, Eurodesk Multiplier, 

Barcelonès, Spain

Being part of 
the Eurodesk 
network 
allows me to 
experience 
how diverse 
and alike we 
all are.
 

Sofie Van Zeebroeck, Executive

Committee Member, Eurodesk

Flemish-speaking Belgium

Eurodesk for us is a bridge that 
links young people to Europe.
 

Valeria Maria Riccardi, Eurodesk Multiplier, Piemonte Region, Italy

One of the strengths of our network is sharing good practice. In summer 2012, I 
experienced that no matter where you go, Eurodesk family members will always be 
helpful and full of enthusiasm. In a couple of weeks I visited Eurodesk partners in 
Germany, Switzerland and Austria. This trip was so unforgettable, every day another 
Eurodesk partner, but the good “Eurodeskish” feeling was the same.
 

Evaldas Rupkus, Executive Committee Member, Eurodesk Lithuania

Membership in Eurodesk is of great significance for my 
organisation. We gain new possibilities for cooperation, 
easy access to useful information, high-quality 
information and promotional materials. The Eurodesk 
tools are truly unique and the Eurodesk intranet is a 
mighty source of knowledge.

 

Magdalena Samul-Szerwińska, Eurodesk Multiplier, 

Szczecin, Poland

It is hard to imagine 
another network where 
information and active 
partner requests, 
information on youth 
opportunities (traineeships, 
contests, competitions, 
Lifelong Learning projects, 
etc.) is published. You can 
communicate with regional 
multipliers all around 
Europe.

Olegs Suglobovs, Eurodesk 

Multiplier, Latvia, Riga

Being part of the national Eurodesk 
network gives us access to inspiration, 
information, and the opportunity to 
exchange best practices. It means 
belonging to an extensive network with a 
lot of resources. We even created a mini-
Eurodesk network in Stockholm.

Pepe Herrera, Eurodesk multiplier, Solna, Sweden

“They are really professionals, they are committed, they are doing the work 

with their hearts, not just with the information they have in their brains.

 

Reinhard Schwalbach, Eurodesk President

Growing national networks

Eurodesk Czech Republic network added four new multipliers for a 

total of 23 local and regional partners, who especially appreciated the 

trainings on media and fundraising.

Eurodesk France now has 67 multipliers on the mainland and 

beyond. It launched a campaign to expand the network and deliver 

the Eurodesk label to a wider number of multipliers.

Eurodesk Hungary had launched an open call for new Eurodesk 

multipliers in December 2011, and by March 2012, 24 new Eurodesk 

multipliers had joined the national network. A call for long-term 

projects from consortiums of Eurodesk multipliers was launched in 

2012. 

In 2012, a new network of Eurodesk Lithuania multipliers was 

created, now involving diverse youth organisations in addition to 

regional unions of youth organisations. The 13 multipliers organised 

sessions to spread information about mobility. 

By the end of the year the Eurodesk Poland network consisted 

of 82 organisations and institutions: six national, 26 regional and 

50 local. The national office organised the annual training “Media 

Cooperation”, a training on Polish Euroclasses and the annual 

meeting of all multipliers in the country.

Eurodesk European Seminar for Multipliers in September 2012

Eurodesk Poland media cooperation training in September 2012 

Network meeting in Copenhagen

The Eurodesk Italy network now comprises 93 local relays and 50 

local antennas. That makes Eurodesk Italy the biggest network in 

the country, with a wide recognition. Two initial training events and 

two network meetings were held to organise the work of the national 

network and exchange information.

www.youtube.com/eurodesk.eu
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Network contacts 10

Eurodesk Brussels Link

Scotland House

Rond-Point Schuman 6

B-1040 Brussels, Belgium

Phone: +32 2 282 83 84

Fax: +32 2 282 83 90

info@eurodesk.eu 

www.eurodesk.eu 

Eurodesk Austria

eurodeskat@eurodesk.eu 

Eurodesk Belgium, 

Flemish Community

eurodeskbe@eurodesk.eu

Eurodesk Belgium, 

French Community

eurodeskbe@eurodesk.eu 

Eurodesk Belgium, 

German Community

eurodeskbe@eurodesk.eu 

Eurodesk Bulgaria

eurodeskbg@eurodesk.eu 

Eurodesk Croatia

eurodeskhr@eurodesk.eu

Eurodesk Cyprus

eurodeskcy@eurodesk.eu

Eurodesk Czech Republic

eurodeskcz@eurodesk.eu  

Eurodesk Denmark

eurodeskdk@eurodesk.eu 

Eurodesk Estonia

eurodeskee@eurodesk.eu 

Eurodesk Finland

eurodeskfi@eurodesk.eu 

Eurodesk France

eurodeskfr@eurodesk.eu 

Eurodesk Germany

eurodeskde@eurodesk.eu

Eurodesk Greece

eurodeskel@eurodesk.eu 

Eurodesk Hungary

eurodeskhu@eurodesk.eu 

Eurodesk Iceland

eurodeskis@eurodesk.eu

Eurodesk Ireland

eurodeskie@eurodesk.eu

Eurodesk Italy

eurodeskit@eurodesk.eu

Eurodesk Latvia

eurodesklv@eurodesk.eu

Eurodesk Liechtenstein

eurodeskli@eurodesk.eu

Eurodesk Lithuania

eurodesklt@eurodesk.eu 

Eurodesk Luxemburg

eurodesklg@eurodesk.eu

Eurodesk Malta

eurodeskmt@eurodesk.eu

Eurodesk Netherlands

eurodesknl@eurodesk.eu 

Eurodesk Norway

eurodeskno@eurodesk.eu

Eurodesk Portugal

eurodeskpt@eurodesk.eu

Eurodesk Poland

eurodeskpl@eurodesk.eu

Eurodesk Romania

eurodeskro@eurodesk.eu

Eurodesk Slovakia

eurodesksk@eurodesk.eu

Eurodesk Slovenia

eurodesksi@eurodesk.eu

Eurodesk Spain

eurodeskes@eurodesk.eu 

Eurodesk Sweden

eurodeskse@eurodesk.eu

Eurodesk Switzerland

eurodeskch@eurodesk.eu 

Eurodesk Turkey

eurodesktr@eurodesk.eu

Eurodesk United Kingdom

eurodeskuk@eurodesk.eu
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